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Typical	Expertise	 Typical	Workflow	
Predictability

Goods	Producing Low	to	Moderate High

Basic	Business	
Services

Moderate Moderate	to	High

Personal	Services Low	to	Moderate Low	to	Moderate

Professional	
Services

High Low

Government	 Moderate	to	High Moderate	to	High













Q	=	Pa	Nb	B(1-a-b)
P	=	LP	+	tP*MP
N	=	LN +	tN*MN
LU =	LPU	
LI =	LNI	+	LPI
K	=	B	+	MP
WU	 =	a*(LU +	tP*MP)(a-1)LIbS(1-a-b)
WI	 =	b*(LU +	tP*MP)a LI(b-1)S(1-a-b)








